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Dear Business Leader:

During annual or semi-annual inspections, system failures are sometimes identified. Over time,
electronic components can fail due to aging, the breakdown of materials or environmental
conditions. Some components may fail sooner than others. While our Engineering Department
makes every attempt to supervise the critical circuit parts of our products, not all components
may be supervised. UL sets a standard for unsupervised parts and our systems are designed
to exceed the standard.

For example, testing NAC circuits per NFPA 72 standards is critical to ensure component or
module failures are found and repaired or replaced as necessary. Since NFPA requires
frequent testing of entire systems, we encourage all FireLite customers to reconfirm to their end
user customers the importance of for annual and semi-annual testing. Most municipalities
require this testing and this practice may uncover potential non-performing operations.

Sincerely,

Nick Martello
FireLite Marketing Director
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